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Appendix 14.8 Complaints form Complaints Committee for Education 
Caribbean Netherlands 
 
COMPLAINTS FORM 

In front of you is the complaint form for education in the Caribbean Netherlands. 

You are requested to fill in the complaint form correctly and completely. For assistance in 
completing it, you can approach a trusted person within the school. You can only use this 
form after having followed the internal complaints procedure. All information is treated 
with great discretion. 

The block below must be completed by the complainant. 

Name  
M/F  
Address  
Home telephone  
Mobile telephone  
Email address  
Date  
Communication preferences  Email / Telephone / Individual meeting 

 

Below, you enter the name of the person at school who you feel did not act correctly or 
properly. 

Name of the school:  
Name and telephone of the school 
leader: 

 

Name and telephone of the person who  
assisted with the completion of this 
form. 

 
 

Date or period from which this case  
dates. 

 
 

Name and position of the person 
against whom you 
want to submit the complaint 

 
 

Did you submit the complaint against 
the person 
to the school management / director. 
 
(Y/N) 

 
 
 

 
 
 

Give a short reaction of the school 
management. 
 
 
 
Not completing the right-hand 
column means the complaint is not 
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being processed unless the 
complaint is about the school 
leader! 

2 

Did you submit the complaint 
against the person 
to the school board (Y/N) 

 

Give a short reaction of the 
school board. 
 
 
Not completing the right-hand 
column means the complaint is 
not being processed! 

 

 

Clearly and concisely describe your complaint in the block below.(when, where, who, and 
what). Add any attachments. 
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Signature submitter and date                      
 
 
 
After signing the form, send to one of the email addresses below351. 
1. anicolaas@nicolaaspartnerslaw.com (Bonaire) 
2. menno@sabagov.nl (Saba) 
3. rene.reehuis@gmail.com  (St. Eustatius) 

 

 

3 

To be completed by the Complaints Committee for the statistics. (tick) 

The improper conduct of the 
competent authority, teachers, and 
other persons working at the school 

 Establishment of the school 
organisation 

The relationship between the 
aforementioned persons and the child 

 Sexual abuse and sexual harassment 

The relationship between the 
aforementioned persons 
and the parent 

 Discriminatory behaviour 
 

The teaching method, content of 
instruction 

 Aggression or violence 

Supply of information, 
communication, and the information 
provided in the school guide 

 Bullying 
 
 

Preliminary examinations, school 
tests and examinations 

 Financial matters 

Supervision of students  Safety and hygiene 

Application of disciplinary sanctions, 
suspension, and expulsion 

 School policy 

Assessment of students   

 

Description ruling / opinion Complaints Committee 
 
 
 
 
 
 
Signature and date of the chair. Forward to the school board. 
 
 

 
351 The email addresses of the Complaints Committee are personal accounts. You can obtain the contact details 
for the island where you live from the school board or from the Rijksdienst Caribisch Netherlands. 


